WEVO (Acquired by SolareEdge) APP
ACCESSIBILITY STATEMENT

ACCESSIBILITY STATEMENT

Wevo Energy Ltd. (“Company”) endeavors to make its mobile applications, the
Wevo App and white label Business Partner Apps (collectively the “Apps™),
accessible for people with disabilities. We are continually working on making our
Apps available to as many people as possible, while ensuring compliance with the

relevant accessibility standards.
WHAT IS APP ACCESSIBILITY?

An accessible app is an app that enables people with disabilities to use it with the

same level of efficiency and enjoyment as other app users.
COMPLIANCE STATUS OF THE APPS’ ACCESSIBILITY

The accessibility adjustments on these Apps were carried out in compliance with the
“Section G: Internet Services” under the Israeli Equal Rights of People with Disabilities
Regulations (Accessibility Adjustments for Service) 5775-2013, the Israeli TSI
standard 5568, and the global WCAG 2.1 guidelines at the AA level, as well as

applicable legislation.

Most screens on the Apps meet AA level accessibility criteria, however, note that
despite our efforts to make all the screens on the Apps accessible, we may discover

parts or capabilities of the Apps that have not yet been made accessible.


https://www.w3.org/TR/WCAG21/

As part of our accessibility efforts, our Apps support different accessibility

modifications and functionalities. The following measures have been implemented:

Distinguishable Content: The app modifies the display to align with
system accessibility settings for contrast and font size. All contrast colors
comply with WCAG Color Contrast Checker standards.

Content Adaptability: The app adapts to the user’s font size settings.
Bold Text: The app modifies the display to align with system accessibility
settings for text weight for better readability.

Reduce Transparency: The app modifies the display to align with system
accessibility settings. The app improves the visibility of Ul elements for
visually impaired users.

Assistive Technologies Support: The Apps have been tested with
VoiceOver

Seizure Prevention: We avoid content that could cause seizures, such as
flashing content.

Navigation and Findability: The Apps are designed for easy navigation
and content discovery.

Readable Text: We use clear and simple language, provide definitions for
complex terms, and support multiple languages.

Predictable Interactions: The Apps behave in a predictable manner with
consistent layouts and clear labeling.

Input Assistance: The Apps include clear input labels, error messages, and

suggestions for corrections.



o Compatibility: The Apps are based on the Flutter framework, which
automatically generates an accessibility tree. The Apps avoid using
technologies that are not accessibility-supported.

o Orientation: All app content is presented solely in portrait mode.

« ldentify Purpose: Each element’s purpose can be programmatically
identified.

o Timeouts: Users have sufficient time to complete tasks, as there are no

time limits.

TECHNICAL SPECIFICATIONS:

The specific phone models and operating systems that are supported by the Apps

are as follows..
« Apple iOS support

Our mobile app requires iOS 15.5 or later. This means that the following iPhones are

compatible:

1. iPhone XR
. iPhone XS and XS Max
. iPhone 11, 11 Pro, and 11 Pro Max

. iPhone 12 mini, 12,12 Pro, and 12 Pro Max
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4. iPhone SE (2nd generation and later)
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6. iPhone 13 mini, 13, 13 Pro, and 13 Pro Max
-

. iPhone 14, 14 Plus, 14 Pro, and 14 Pro Max



8. iPhone 15, 15 Plus, 15 Pro, and 15 Pro Max

Older iPhones are no longer supported by Apple. If you own an older iPhone, you

can still use plug-and-charge or RFID if supported by your charger.

o Android support

Our mobile app requires Android 10 or later. If you own an older phone, you can still

use plugb and-charge or RFID if supported by your charger.

THIRD-PARTY SITES & COMPONENTS:

Some third-party components or links that are used on the Apps, such as the
internal chat support feature and external payment pages (relevant for both Israeli
and global clients), which are not controlled by us, may present challenges for
individuals with disabilities that we are not able to remedy. Such third-party

components are governed by third parties” accessibility policies.

CONTACT INFORMATION FOR ERRORS, INACCESSIBLE CONTENT, INQUIRIES AND
SUGGESTIONS:

Despite our efforts to make app browsing accessible for people with disabilities,
some screens may still not be accessible, and the appropriate technological
solutions have not yet been found for certain formats, such as PDF documents. It is
possible that some screens or sections in these Apps have human errors, for a
variety of reasons. Therefore, we’'d be happy to hear any feedback about
accessibility problem! Please contact us through the means of communication

detailed below with any problems or suggestions you encounter while using the



Apps. We will do our best efforts to solve the problem and maintain the Apps at the

best level.

In addition, if you need information on these Apps in a different format like
accessible PDF, large print, easy read, audio recording, etc. - please contact us as

detailed below.

In order to enable us to handle any issues, please include, as much as possible,

complete details, and contact us at:

o By email: omer.benyamini@solaredge.com

o By mail: SolarEdge Technologies 1 Hamada St., Herzlia 673335, Israel

Please include a description of the applicable error, issue or problem, what is the
action you tried to perform, which page did you browse, what is your operating
system, browser type and version, as well as the type of assistive technology (if you

used it).

We aim to respond to accessibility feedback and to propose a solution as soon as

reasonably possible and subject to applicable laws’ requirements.

This statement was last reviewed on February 5, 2025.

This App was last tested on February 5, 2025.



