
Starter Guide 

For sellers, installers and administrators

of SolarEdge products
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To Sell SolarEdge, It Helps To 

Know What Makes Us Better
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See How

Power Optimiser Advantages

SolarEdge Power Optimisers 

enable greater energy yield for the 

entire PV system

Get the Edge

Our residential media kit can 

help you close more sales

Game-Changing Inverters

Reach more homeowners across 

the price/performance spectrum

Read More See Media Kit

Safety First

SolarEdge sets the 

benchmark in solar safety

See How

https://youtu.be/oFDHqmDymrY
https://sparc.canto.global/direct/document/3b0ge725893077i8t1k55jta6i/aNNc4_FC_jCIwhMZAtr2FYUAxew/original?content-type=application/pdf&name=Game+Changing+Inverters+Homeowner+Flyer+for+Australia.PDF
https://sparc.canto.global/s/UFFI5?viewIndex=0&from=fitView&display=curatedView
https://www.youtube.com/watch?v=FXWblbB1miI


Tips to Optimise

Installation Performance
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Mounting Power Optimisers

Mount power optimisers correctly 

for a safe and smooth installation

Mapping the System

Create and edit site layouts 

using SolarEdge’s Mapper

Connect to the Internet

Step-by-step guide for connecting 

an inverter to the internet

Activate Inverter With SetApp

See how easy activating & 

configuring is with SetApp

Leave Site With Confidence

Essential site commissioning 

checks 

Need Help?

Book a support call at a time 

that suits you.

Consumption Meter

Add energy meters and current 

transformers with confidence

Watch Now Watch Now

Connect Wi-Fi See How

Watch Now

View Checklist

Troubleshoot

Wireless Gateway Book Now

https://youtu.be/d8XqmgOXQ80
https://youtu.be/W8TAz2nYgFU
https://youtu.be/EneqEIXkG1M
https://www.youtube.com/watch?v=yAg0sSx0f8s&ab_channel=SolarEdgePV
https://youtu.be/cG20bS7_hdU
https://sparc.canto.global/s/P51EV?viewIndex=0&column=document&id=t397l1hril46paklsp4pg7ma5v
https://www.youtube.com/watch?v=oJQe1Bra4Hw
https://youtu.be/lt87eq-j_Aw
https://calendly.com/ppsupportau/60min?month=2021-04


Make Administration Easy 

With These Tips
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Account & User Maintenance

Step-by-step instructions on how 

to create a new account and add 

new users

Monitoring Alerts

Get real-time visibility on fleet 

issues to quickly diagnose and 

troubleshoot system faults

Claims Management

Register for an Australian Vendor 

number to process RMA claims 

online

Try SolarEdge Designer

Design compliant systems, check 

product compatibility and close 

more deals with Designer 

Need Help?

Book an induction call with our 

support team to help set up your  

SolarEdge account administration

Online Service Centre 

An online portal for SolarEdge 

support

Create New Account Watch Now

Register Now Log In

Try Online Course

Book Now

Add User

https://d1dk84hmsdb5u9.cloudfront.net/ca7f5889-ff27-4e6b-a387-c867487775ce/LMS Guide/content/index.html?298#/lessons/OCv6C36S44HrrqwQuTfkmSHnAWKpf3cf
https://www.loom.com/share/ea8f568b384a496aab575c0bba93042a
https://www.solaredge.com/aus/supplier-form
https://www.solaredge.com/aus/service/support/installer
https://elearning.solaredge.com/#/online-courses/6ad605ad-6aad-43e4-b86a-b6ea15bb529b
https://calendly.com/australia-info/one-on-one-30-min-induction-call?month=2021-08
https://d1dk84hmsdb5u9.cloudfront.net/ca7f5889-ff27-4e6b-a387-c867487775ce/LMS Guide/content/index.html?298#/lessons/nVlrjrJcq655nU6SY92uTpiXmSFok5g4
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Extra for Experts

Ultimate Starter Kit

Selected information to help you 

off to a great start with SolarEdge 

Learning Centre 

Level up your SolarEdge skills with 

the online learning centre

Alliance Rewards

Get rewarded for your SolarEdge 

purchases with Alliance rewards

View Starter Kit Let’s Go!

Get Rewarded

https://marketing.solaredge.com/acton/fs/blocks/showLandingPage/a/8801/p/p-0b67?utm_term=Explore The Ultimate Starter Kit&utm_campaign=TEST - Special Customer Announcement - Ultimate Starter Kit &utm_content=email&utm_source=Act-On+Software&utm_medium=email&sid=TV2:UvisYTisI
https://www.solaredge.com/aus/learning-center
https://www.solaredge.com/aus/alliance

